Norton Senior Center
Market Assessment, Survey Results & Proposed Design

Bargmann Hendrie + Archetype, Inc.
March 20, 2019
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Table E — 2018 Primary Service Area Age Distribution

(ESRI estimates)

Ages Population % of Total Nat. Population Difference
0-5 928 4.6% 6.0% -1.4%
5-17 3,059 15.3% 16.3% -1.0%

18-24 2,865 14.3% 9.7% +4.6%

25-44 4,411 22.0% 26.4% -4.4%

45-54 2,990 ; 12.8% +2.1%

55-64 2,841 14.2% 13.0% +1,2%

65-74 1,875 Ik 9.4% 9.4% +0.0%
75+ 1,130 1Yo 6.5% -0.8%

Chart E — 2018 Primary Service Area Age Group Distribution
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Table F — 2018 Primary Service Area Population Estimates

(U.S. Census Information and ESRI)

Ages 2010 Census 2018 2023 Percent Percent
Projection Projection Change Change Nat’l
-5 983 928 938 -4.6% +2.5%
5-17 3,402 3,059 2,938 -13.6% +0.9%
18-24 2,663 2,865 2,663 +0.0% +0.7%
25-44 4,476 4,411 4,854 +8.4% +12.5%
45-54 3,251 2,990 2,628 P2, -9.5%
55-64 2,229 2,841 2,934 /' +31.6% \h +17.2%
65-74 1,213 1,875 2,244 +85.0% +65.8%
75+ 814 1,130 1,475 +81.2% ¥  +40.2%

Chart F — Primary Service Area Population Growth
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Question #5 — Do you rent or own your current place of residence?

= [ Own

I Rent (market)
= | Rent (subsidized)
= Other




Question #2 — How important is it to you to remain living in Norton?

= Very Important
Somewhat Important

= Slightly Important

= Not at All Important




Question #15 — Do you currently use programs or services offered by the Council on
Aging/Norton Senior Center?

Yes
= No




Question #16 — Below is a list of problems one could encounter when accessing the Norton
Senior Center or its programs. Which of these problems have you or someone you know

experienced? (check all that apply)

Other

Program Cost

Won't Fit In

@ited Class Size

Hours Inconvenient

[.ocation Inconvenient
Pro Don't Interest
Not Knowing Pro/Ser

Qaek of Parking

Lack of Transport

28

33

50

82

38

39

71

122
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Question #21 — In order to continue offering programs, and expand those programs, the Council
on Aging/Norton Community Senior Center may need to invest in a new facility(s). Please rate
how important each facility component is to your and/or your family?

Outdoor Walk Path 48.2% T
Maker Space 20.8% D
Arts & Crafts Rm 41.5% |
Movie Rm 32.1% D— |
Most Highly Desired Ded. Weight Sp. [INEXNER S
Ded. Cardio Sp. 37.1% |
Group Exercise Tech Lab 31.6% S
. Learning Lab 27.7% T
KItChen Food Asst. Pro. 42.9% B |
Meeti ng Room Dedicated Senior 55.1% |
OUtdoor Path Lobby/Lounge 37.5% T
Reading Rm  [PRRLL D
Teaching Kitchen 23.2% T
Kitchen 57.1% -
Meeting Rm 54.0% |
Dance Rm 31.1% N
Group X Rm 64.0% Tl
20.0% 40.0% 60.0% 80.0% 100.0% 120.0%
mVery Imp = Somewhat Imp ®Neither ~®Somewhat Unlmp ® Very Unimp




Question #28 — Please identify activities from the list below that you may consider volunteering
for.

i

Unwilling | 54
Other | 25
Delivery of Food 54
Driving Asst. 31
Tech-Oriented Class 24
Assist w/ Sp. Event. 95
Lead Soc. Gath. 22
Lead Group Act. 22
Book Club 35
Group X Instr. 17
Cooking Class 29

< Food Pantry [ = . » 102 .
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Program Foundd’non Blocks

Volunteering

Assistance encompassing food, nutrition,
recreation, culture, transportation & social
service becomes a “feeder system” for CoA.

Lifelong Learning & the Arts
Focus on intellectual stimulation, learning,
personal growth and enhanced quality of life

Wellness Center
Focus on healthy aging (physical & health
care)

Information Dissemination

Information, services and service delivery to
help residents remain independent; SHINE,
Taxes, Legal and the like.

Café
Casual drop-in for social interaction or
informal “Café talks”
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Final Building Program

1,838 sf
11,150 sf

1,600 sf
435 sf
800 sf

1,760 sf
850 sf
350 sf
800 sf

Existing Building
Proposed Building

Multi-Purpose Room
Kitchen

Wellness Room
Flexible Program Space
Activity Space

Social Café

Norton Food Pantry

Existing "10,000" sf
Building Building
Ll.'"‘, IR l."
Lobby / Reception & Information Area 520
Entry Vestibule (air lock) 100
Lobby Coat Room 50
Café, Lounge, Social Area 300
Administrative Offices
Reception Desk / Receptionist 250
Executive Director office 126 150
Administrative Assistant 73
SHINE Office 150
Outreach Coordinator office (similar to social worker) 60 100
Transportation Coordinator workstation or office 100
Volunteer/Professional Office 100
Program Coordinator workstation
Professional Office
Health Office/Nurses
Waiting Area for offices or nurse
Staff storage/kitchenette
Administrative Storage, Copy & Supplies 100
Program Spaces
Library Reading & Lounge Area
Conference Room 250
Multi-Purpose Room 725 1,500
Program Storage 100
Program Room: General
Program Room: General 650
Program Room Storage 60
Program Room: Arts & Crafts, technology/maker space 259 750
50
Wellness Center: Exercise Class Area 800
Exercise Storage 50
Activity Space 800
Storage 21 50
Food Service
Kitchen 134 400
Dining Room mpr
Pantry Storage 60
Walk in Cooler/Freezer
Loading / Receiving / Storage 75
Restrooms
Women's Restroom 47 200
Men's Restroom 47 200
Men's single user Restroom 60
Women's single user Restroom 60
Companion Restroom 70
Staff Restroom
Support Spaces
Mechanical / Electrical / Sprinkler 45 200
Medical & Health Equipment Storage 150
Custodian 70
Interior Furniture Storage
Norton Food Pantry
Pantry Room 590
Pantry Office 80
Cooler 70
Pantry Restroom 60
Total Net Area 1,537 9,325
Grossing Factor 1.20
Total Gross Area 1,838 11,150




Final Building Plan

Multi-purpose Room for presentations,
assembly, chair exercise, dance instruction
with a non-carpeted floor. Enhanced sound

system with hearing assistance.

Flexible space for various

_— Electrically operated, sound
isolated movable partition

—— Storage for chairs,

Information display ——4
screen bulletin board

Cooler for storage of bulk program and technology training —
purchases — \
Food Pantry Directors office ———f—e . wc
OFFICE JICOOLER60 SF
80SF || 70 SF
L
h i WELLNESS I PROGRAM
PANTRY CENTER STORl 650 SF
Delivery bay for pantry ———{ 590 SF 800 SF 52 SF
[ TOTAL
I AREA JAN
825 SF CLO
70 SH
. I
pu—
CORRIDOR |
Separate entrance for — 466 SF
Frood Paniny T a7 [fsrrsor]l " D
50 SF || 50 SF O
| a4
-
Single use Restrooms, — CRAFTS / ACTIV
accessible, unisex MAKER SPACE SPACE
750 SF 800 F?“\J
| &2
Activity based Flexible program i A S /

,—— Separate entry for service to
/ kitchen and exit for home meals

Non-institutional commercial kitchen to
serve dining and meal out of center with
pass through service counter

~—— Small mechanical room for sprinklers, electrical and hot
water. Heating and cooling by electric heat pumps that
allow for each room to be a separate, comfortable zone.
Electric system will be backed up by emergency
generator to be used for Emergency Management usage
such as a warming/cooling or storm center shelter.

_——— Durable Equipment loan closet

__—— Assisted door at restrooms

COMPANION

{1 RESTROOM

70 SF

—_

®——————— Second means of egress and exit
for loaned medical equipment

- | &2

man LV ‘
IVESTIBULH ADMIN

Medical storage closet

space for various art, crafts, maker
space, quilting, sewing, and others

Flexible activity space for —
movies, pool, puzzles, cards,
or other social activities

An area where folks can gather, drink —/
coffee, and socialize when not in an
organized program. Cafe can also
function as reception waiting area.

NORTON COMMUNITY CENTER
Floor Plan Option A

Bargmann Hendrie + Archetype 9 Channel Center Street Boston, MA 02210 Tel: (617) 350-0450  03/04/19
CLocal RewtGa80_Notton Serior Center Central R17_ITabmnt

CONF RM
250 SF
FICE e———— Conference Room for staff, family
0 SF J meetings, and programming. Also

a room for COA Board Meetings.

- Prominent sign-in,
registration/security area with
high and low countertops

|

— An entry way that will
block wind and cold
when the door is open

Entrance visibility and

identification for Senior

~—— Health Insurance,

Medicare/Medicaid
counseling

Senior Center 10,300 GSF
Pantry 850 GSF

Total 11,150 GSF
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Food Panitry Side of Senior Center




Town Hall Side of Senior Center







Projected Timeline

year 1: May 2019
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year 2: 2020 year 3: 2021 year 4: 2022
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Town Meeting Vote

Clean up Site, Demolish Buildings, Aquire Property

Existing Conditions: Site Survey & Geotech

Use Variance from Zoni
Program Update & Veri

Schematic Design

Schematic Design Cost

©W O N o AW N -

PBC approves current ¢
Design Development

-
o

Norton Inter Depal

1

Cost Estimate &

PBC approves current ¢ - oI

Conservation Co

Construction Documen

Cost Estimate & Recon

PBC approves uc '

Design & Permitting Ca

Advertise for P

Prequalification of

Advertise for Bidding
Bidding and Award of C '

Bidding & Award

Construction Starts

Demolition and Site Pre

'A A-I-' '

Senior Center Construction Duration (9 months)

Commissioning, Contingency & Move In

Occupancy




Questions
or
Comments



