
WHO DO I CALL??? 
ISSUE WHO TO CALL 

My house is on fire. 911 
My smoke detector / CO detector is beeping. 
I

911 
I have chest pain. 911 
I was just in a car accident. 911 
I need an ambulance/rescue. 911 
I need a police officer to come to me. 911 
I need an ambulance/rescue to come to me. 911 
I need a fire truck to come to me. 911 
The power is out and I need it for a medical reason. 911 
I need a responder to come to me. 911 
Someone is in danger. 911 
There is a crime in progress or just occurred. 911 

I was in a car accident yesterday and need a report. Call 508-285-3300 
Do I have a restraining order? Stop by the Police Department. 

Do I have a warrant? Stop by the Police Department. 
I have a License to Carry (LTC) question. Call 508-285-3300 or Stop by the Police Department. 

I need a road detail. Call 508-285-3300 or Stop by the Police Department 

I need a fire inspection or burning permit. 

I have

Go to nortonfire.com and select the permit tab. 
I have a question about where I need smoke detectors. Call 508-285-0240 or Stop by the Fire Department. 

 
The power is out. Call National Grid.  800-465-1212 

The internet is out. Call your service provider or Comcast .  800-934-6489. 

800-934-6489There is a weather alert, what do I do? Go to MEMA.gov or the National Weather Service 

There is a lot of traffic. Mass 511.com / Waze / Google 

https://www.icustomerservicenumber.com/comcast-customer-service-number/
https://www.icustomerservicenumber.com/comcast-customer-service-number/

